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A0001 AMENDMENT OF SOLICITATION 19ET1022Q0003
AND
ANSWER FOR QUESTIONS

1. Page No 2
Clause 17a. CONTRACTOR/OFFERER
Please clarify what is code and Facility code we need to update

Answer — This code is not applicable for this service.

>. Page No. 11

OBT — The Online Booking Tool is provided by CWT Sato using the “Get There” program

Is it possible for Supplier to propose other OBT tools apart from mentioned in RFQ
document?

Answer — No it is not possible, the only OBT state department uses is CWT Sato.
3. As per the RFQ document clauses regarding Pricing Model
Page No. 32- Clause 17.2. Management Fees
And
Page No. 60- SECTION 4 - EVALUATION FACTORS
As Mentioned in "Clause 17.2", suppliers to provide the management fees but as per the "SECTION 4 -
EVALUATION FACTORS" suppliers will be evaluated based on lowest transaction fees.
Please clarify which pricing model should we propose. If transaction fees model, then please share
estimated travel volume

Answer - Amendment on the Evaluation factor would be made as per page No 32 Clause 17.2.
which is Management fees i.e., pricing model should be Management fees.

4. About VAT Registration requirement for Invitation to bid

Answer — Travel Agents whose business is selling Airline tickets are exempted from paying
VAT.

5. Per SOW four agents are required; do we have to assign another Project Manager and site Manager in
addition to those for agents
Answer — No, one of the agents will take both responsibilities.

e NOTE - Offer due date — COB April 06, 2022
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